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Our Crafty Place 
 

Terms and Conditions for Booking a Workshop 
 

Before booking onto any of our workshops please take a few moments to read 
through these notes.  

By booking onto one of our workshops, you will be agreeing to these terms 
and conditions: 
 

Bookings 
Your space on a workshop will be confirmed only when we have received your 
completed booking form and payment in full, and you have received the 
confirmation email.  

There is no charge to be added to the waiting list, however if a place becomes 
available, that you wish to accept, you will be asked to make payment in full 
before your place is confirmed.   
 

Using your own equipment 
Our Crafty Place CIC will provide all equipment necessary for the workshop, 
unless otherwise stated. 

Should you wish to use your own equipment, please ensure it is fully 
operational before the workshop. Please note: a refund is not available if you 
are unable to take part due to non-operational equipment that you have 
supplied.  
 

Cancellations 
As mentioned, pre-payment in full for the workshop is required to reserve your 
place. 

If you have to cancel your attendance: 

• up to 14 workings days prior to the workshop date - a full refund is 
available. 
 

• within 14 working days prior to the workshop date – 50 percent of the 
workshop fee will be retained by Our Crafty Place CIC  (to pay the tutor). 
 

• within 48 hours prior to the workshop date – a refund will not be 
available. 
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Should Our Crafty Place CIC need to cancel a workshop due to illness or 
other unforeseen circumstances then you will be offered the chance to: 

• re-book the workshop at another date 
 

• book onto a different workshop – in the case of a variation in price 
either the crafter will pay the balance or receive a refund of the 
difference. 

 
• receive a full refund.  

 

GDPR 
When booking on an Our Crafty Place CIC workshop you will be asked to 
provide the following information: 

• Name 
• Address 
• Email 
• Telephone 
• Allergies 
• Medical and disability information that could be pertinent to the 

workshop you are attending 
• We shall store banking information in WooPayments software 

This information will be stored securely electronically and will be processed 
and used for the purpose of establishing contact and ensuring we can meet 
your needs during your time with us. You can revoke your consent for us to do 
this at any time by letting us know in writing or via email.  
 

Parking 
All vehicles used to access Our Crafty Place CIC will be left, on the surrounding 
roads, at their own risk. 

 


